
 

AGENDA 
IMC Transition 

IT/EHR Workgroup 

November 28th 2018  
 
1:00 WELCOME & INTRODUCTIONS 
 
1:15 DISCUSSION 

• Claims testing update  
o Passages has submitted test claims with all 3 MCOs, going smoothly 
o Lutheran has submitted test file with Coordinated Care and CHPW, went smoothly 

§ Still preparing for Molina and Amerigroup 
o CHPW testing with 9 sites in BHT region, all at different levels 

§ Waiting for submitted files 
o Xpio: 38 providers have begun testing  
o How can providers register with portal to submit claims? 

§ Information in symposium documents on BHT website (link) 
• EWS update & 2019 schedule 

o Finalized & approved list of indicators 
o Rapid response calls beginning January 2 

§ M/W/F, some Saturdays through January (30 min only) 
§ Include HCA, MCOs, BHT, behavioral health providers, BH-ASO 
§ Call schedule posted on BHT website 
§ After January, move to monthly webinar covering indicator data 
§ Send Sarah or Charisse contact info to receive calendar invite 

• Clearinghouse learning opportunity – Xpio 
o High interest in training, still looking for vendors willing to work with groups 

§ Office Ally will hold online group training, ideally while testing is ongoing 
§ Potential for shared learning, wait for more info from Xpio and BHT 

• Resource update 
§ NPI/Taxonomy update (link) 

• Clearinghouses unable to accept taxonomy codes not generated at federal level 
(cannot accept local codes created by HCA) 
§ For clinicians using one of these codes, register NPI with both local and federal 

taxonomy codes 
• Waiting for additional info on adding taxonomy to existing provider profile in 

ProviderOne 
§ Will add answer to SERI/NPI Guidance page (link) 

§ MCO Shared Roster Template (link) 
• Questions: 

§ On new template, MCOs asking for NPPEW or HCA taxonomy number? 
(Columns V and W) 
§ NPPES taxonomy as primary, HCA taxonomy (when applicable) in 

secondary field 
§ Peer support counselors without bachelor’s degrees, how to fill column L? 

§ Awaiting answer from MCOs 
§ Would like to see consistency on due date 



 

 
 

§ MCOs asking to see them as soon as possible to operationalize providers 
in contracts by Jan 1 

§  “Behavioral Health” tab can stay empty?  
§ Awaiting answer from MCOS 

§ Updated MCO FAQ grid (version2) (link) 
• Needs final approval from all MCOs, otherwise ready for release by end of week 

• Other discussion 
o SERI will be released by end of month, accepting submissions using old SERI until July 2019 

§ Test with the SERI you will be using at beginning of 2019 
o Organizations not required to test submitting claims/encounters, recommended 

§ Need to be working toward submitting claims data, regardless of which SERI 
§ Testing still available for 60 days after go-live date 

o Timeline for instructions on how to invoice for payment? 
§ Invoice template still being considered for some services across MCOs 
§ Most services do not require an invoice, but MCOs should have basic templates available 
§ More information coming 

 
2:15 NEXT STEPS 

• Confirm meeting Dec. 19 
o Moving to same time on December 12, calendar invite will be updated—phone call 

• Naloxone training on Dec. 10th (details & registration) 
 
2:30 ADJOURN  
 
 


