
 

 
 

 

 
 

Working with Clients with Serious Mental Illness to Improve 
Health Outcomes Workshop 

November 14, 2019 
 

Agenda 
 

TIME TOPIC 

8:00-8:30 Sign-in and Breakfast 

8:30 – 9:00 Welcome and Introductions 

9:00 – 9:30 Team Approaches to Supporting Health Outcomes in a Behavioral Health 
Agency 

9:30 – 10:15 Partnering with Primary Care 

10:15 – 10:30 BREAK 

10:30 – 11:30 Working with Medical Conditions Relevant to Health Risk in People with 
Serious Medical Illness 

11:30 – 12:00  Lunch 

12:00 – 1:15 Using Whole Person Care Tools to Improve Health Outcomes of Clients 
with Serious Mental Illness  

1:15 – 1:30 
 
Action Planning and Next Steps  
 

 
 


