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Good Morning!

• Who’s with us today?
• Who was at the in-person gathering in 

November?

• Who’s new?



Using today’s call

• Has anyone used the tools?
• Has anyone improved on the tools?
• Does anyone wish there were other tools?
• What other adventures in the care of our 

clients would be interesting to talk about?



Life Expectancy of People with Symptoms 
of SMI: Still Short and Still Not Improving
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Job Aids - 1



Job Aids - 2



Job Aids - 3



Common medical conditions info – useful? 
More needed?


