better
health together

Getting Started

Capacity Connect

Help: Provider Dashboard

To set up a listing for your organization, fill out this form. Better Health Together (BHT) will initiate set-
up and notify you when to log in. *Dashboard access is at the organization level, not the facility level.

Setting a Password

Once your new account is initiated, @Capacity About
. . . . Provider Login
you’ll receive a confirmation email Connect —
from Better Health Together and will
need to set a password for your Reset Password
account. Click here and follow the E-Mail Adcress
instructions. Once you’ve set your
password, click on Provider Login on
the Capacity Connect homepage.
Setting up Facilities
You will see this screen the first time c " About
. . .- apaci
you log in. Click + Create New Facility @ Corr)mecyt Dashboard
. o Logout
on the right to add a new facility for
your organization. R
Edit Facilities —
Click Save Facility to make the facility, Add Facilit
details, and capacity live on Capacity Y S
Connect. Use the same process for Orgaization Narme Speciic ity Name _
. . ; - Select Organization ‘ Current Capacity
eaCh Of your Organlzatlon S facllltles, Please enter the number of current available spots,
New Referrals? Hours of Operation not total spots at any time,
OYes
@®No
Inpatient Psych Outpatient Psych Withdrawal/Detox
Fﬂclllty Admissions [Enle{ number ‘ [Enler number ‘ | Enter number ‘
Only Pre-Screened Only Tested Rule Other Admission
OVYes Outs Changes O N/A O N/A O N/A
©No Oes OYes Residential Outpatient Assisted Living
©No ®No /Sxddi;ct;c;n /sk:diit;osn Facilities (ALF)
P———
) LGBTQIA+ O N/A O N/A
Insurancets Accoptec: Adult Resdntal  Outpationt
Short description of insurance accepted. Facility (ARTF) Services
4
O N/A O N/A
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Updating Organization Listing/s
Updating your organization’s listing and capacity only takes a few clicks. Use the Provider Login to
access the dashboard and see each of your organization’s facilities.

Updating Facility Capacity

Click the Edit button to the right of the Edit Facilities + Creste New Facilty
facility to update the facility’s capacity.
Update the facility’s capacity in the box Sample CURRENT CAPACITY i
p . . y p y . Organization @) inpatient Psych Residential ) Adult T
on the right side of the screen. Click Samplo Organization R e
g . . Last Update Facility (ARTF)
Save Facility to finish and make e @ oupsten oupstent @) ouoaten
updates visible in the search results.
Updating Other Details Add Facility .
Additional organization and facility
. Organization Name Specific Entity Name
details are on the same page as the [samplerunizmion +] [sampl rgnznin || current Capacity
. Please enter the number of current available spots,
Cu I‘I’ent Ca paCIty. New Referrals? Hours of Operation not total spots at any time.
@®Yes
. . Inpatient Psych Outpatient Psych  Withdrawal/Detox
Follow the instructions to “Update Facilty Admissions _ B | B | ]
. . Only Pre-Screened OzlyTested Rule Otf:‘r e's'
Facility Capacity” above. Scroll down e o e A A ONA
: 0 ’ oo oo R ke e
to view and update other facility or . Senveen Senvces .
Populations Served (select all that apply)
organization details. gvamh © Adults © Male @ Females () Families CI WA
LGBTQIA+ O N/A O N/A
Insurancet) Accoptect Tomiment " ol oalth
Apple Health/ Medicaid ‘ Facility (ARTF) Services
N/A O N/A

Adding or Removing Admins for Organizations
Fill out this form to add or remove admin users for the organization’s dashboard on Capacity Connect.
Our team at Better Health Together will confirm when the requested admin changes are complete.

New admins will follow the instructions for “Setting a Password” to access the new account. Admins
have access to an organization’s entire dashboard and can update all the information and capacity.

Have questions or need help troubleshooting?
Fill out this form to contact our team, and we’ll get back to you.
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