Hosted by: Division of Behavioral Health and Recovery
Tuesday, June 2, 2020
12 to 1:30 p.m.
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DBHR bi-monthly call

Welcome! We will begin at 12 p.m.

© It is always a good idea to close other
windows.

I:n Switch to computer audio

S

Already listening to the webinar? Press #if¢ now.

© If participating via phone
Dial in now

pial: [
Access Code: |
Your audio PIN: il

» Click OK and mute your computer

speakers. —) TR

» Be sure to enter your unique

Audio PIN, if you haven't
already.

For help with the webinar email
Ray.Horodowicz@hca.wa.gov
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mailto:Ray.Horodowicz@hca.wa.gov

Disclaimer

© This webinar is being recorded and will be
posted to the HCA COVID-19 page.

© This recording is open to public disclosure.

© Please do not disclose any private or
confidential information.
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Webinar controls

Grab Tab — Allows you to open/close the Control
Panel, mute/unmute your audio (if the organizer

has enabled this feature) and raise your hand S
Audio pane — Displays audio format. M
Settings to select telephone devices.

Hand — click to raise hand. Click again t

Attendee List — Displays all the participants ix/
session

ower.

Questions pane — Allows attendees to submit
questions and review answers (if enabled by the
organizer). Broadcast messages from the /
organizer will also appear here.

~ File Wiew Help @B~

 Audioc

¢ Attendees
 Cluestions

[Enter a question for staff]

—_Oaxg
il |
?

{:} Computer audic
@ Phone call

: 2 of 1001 (max)

Test run
Webinar ID: 572-052-715

& GoTowebinar
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How to raise your hand

This means that your hand is

up
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Please label your questions

© Problem gambling

© Foundational Community Supports

© Prevention Programs

© Mental Health Promotion and Suicide Prevention Grants
© Telehealth/Billing Guide/Insurance

© Treatment

© Peer support

© Telehealth

© Billing, financial, codes

© Zoom license
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Agenda

Welcome
DBHR updates

Behavioral Health Institute

SAMHSA information

Patient and staff care

Questions

Keri Waterland, DBHR Director

Michael Langer, Deputy Director,
DBHR

Melody McKee

David Dickinson

Charissa, Fotinos, MD
All
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General updates

© General update
<+ SAMHSA-training and technical assistance related to COVID-19
< Mental health support for veterans

© Prevention
< COVID-19 information posted on the Athena Forum

+ Coalition Leadership Institute was held virtually last week with 140
prevention providers participating.

< Next virtual SAPST July 14-17 - sign up now!
& ECAtappIied for COVID-19 Emergency Response for Suicide Prevention
rants
© Treatment
< Behavioral Health Institute Telehealth
» Training and TA
< Provider Survey

Washington StateA/_j
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https://www.samhsa.gov/sites/default/files/training-and-technical-assistance-covid19.pdf
https://maketheconnection.net/resources/spread-the-word
https://www.theathenaforum.org/COVID19
https://bhi-telehealthresource.uwmedicine.org/
https://www.surveymonkey.com/r/TM6DHWZ

Thank you Coordinated Care

© Coordinate care donated:
9111 masks
<710 hand sanitizer bottles (80z2)
9821 Total PPE ltems

+42 providers (inclusive of FQHCs, health systems, BH
providers)
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BEHAVIORAL HEALTH INSTITUTE MEDICAL CENTER

LW Medicine [¥¥]KingCounty

Behavioral Health Training, Workforce and Policy Innovation Center

Telehealth Needs Survey — INTERIM REPORT
ot Responses =329 |

Field List
* Name, Email, Org Name * Prior to Covid19?
 Join BHI Mailing List? * Support
* Role * Billing Barriers?
« Org Type * Clinician Barriers?
 ACH  Patient Barriers
* Technologies » What resources, TA, Training
needed?

 Platform
« Comments

Washington State
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What service type(s) describes your organization? Check

all that apply.

Answeraed: 329 Skipped: O

Specialty
Behawioral...

Specialty
Substance Use

Crisis Services

Fesidential
Care

Peer Services

Prirmmary Care

Hospital and S
or Emergency...

Other (please
specity)}

O 10%% Z20%0 F0%0

S0

50%

S0%0

TO%0

S0%a

90%% 100%0
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What telehealth / telephone technologies has your
organization recently utilized on a regular basis to provide
clinical services? Check all that apply.

Answeraed: 324 Skipped: 5

Telehealth
fe.g. Skype....

Telephone

E-mails to
patients

Text S/ Chat
with patients

| don't know

Other (please
specify)

Lok 1090 20%0 S0%0 S0 50%0 S 0%D TO%0 S0%0 0% 1T00%0
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Was your organization using a telehealth platform prior to
CcCOVID-197

Answered: 305  Skipped: 24

| don't know I

0% 10% 20%0 30% 40% 50% 0% TO% S0 90% 100%
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What barriers are your organization's clinicians experiencing in
being able to provide telehealth / telephone services? Check all

(Answered: 307 Skipped: 22)
1 1 ¥4

Difficulty contacting
patients by phone /

.
mail

Access to EMR
Access to broadband

Access to needed

Setting upegr%p t'l’gﬁ%‘g}

laptop, internet, or

Clinical skills/workflows needed
for transition to

telephongggiﬁhgelfb

telephone/telehealth
| don’t know

None

Other (please
specify)
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What barriers to telehealth / telephone services are your
organization’s patients experiencing? Check all that apply.

(Answered: 307 Skipped: 22)

Difficulty contacting health care
providers by phone/mail

Access to broadband/WiFi

Access to cell phone (or limited
talk/data plans

Access to laptop or computer

Availability of private location,
childcare needs, or other personal

Adapting to telephone/telehealth

Language/interpretation

Hearing

| don’t know .

None

Other (please specify) -

o2 Ao ZO%0 S0 %0 S0 S %0n S0 %0 TO%0 SO% S0%% TOO%5h
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Agenda

Welcome
DBHR updates

Behavioral Health Institute

SAMHSA information

Patient and staff care

Questions

Keri Waterland, DBHR Director

Michael Langer, Deputy Director,
DBHR

Melody McKee

David Dickinson

Charissa, Fotinos, MD
All
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Time for Q&A, remember to label your
questions

© Problem gambling

© Foundational Community Supports

© Prevention Programs

© Mental Health Promotion and Suicide Prevention Grants
© Telehealth/Billing Guide/Insurance

© Treatment

© Peer support

© Telehealth

© Billing, financial, codes

© Zoom license
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SUD and MH promotion resources

© Resources to Support Student Well-Being & School Safety

© The Washington Healthy Youth (WHY) Coalition website and its Facebook page with
up-to-date resources for parents during times of stress.

© UW forefront wellbeing suicide prevention series

Washington StateA/j
T —— Health Care Authority


https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-resources/resources-support-student-well-being-school-safety
https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-resources/resources-support-student-well-being-school-safety
https://www.starttalkingnow.org/
http://www.facebook.com/StartTalkingNowWA/
http://www.intheforefront.org/connections-during-covid-19/the-well-being-series/

Webinars for prevention providers and parents

To date we have hosted over 40 webinars since mid-march reaching
over 1,750 participants.
Webinar sessions for next two weeks
<June 2, 11:00 am - 12:00 pm - Neurobiology of opioids Class

<June 4, 9:30 - 11:00 am - Guiding Good Choices-facilitators
discussing delivery of GGC to online parent groups.

<June 4, 1:.00 - 2:00 pm - Action Plan/Budget Update TA Call
<+June 9, 11:.00 am - 12:00 pm - Neurobiology of opioids Class

Register for all calls and webinars here.
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https://www.theathenaforum.org/COVID19

DBHR treatment resources

© Certification training
< National Certification Commission for Addiction Professionals (NCC AP)
< National credential and endorsement exams
< state licensure

© Behavioral health financial assistance
< Billing FAQ

© Supervision plans as required by the Medicaid BH state plan
< Email HCADBHRBHCOVID19@hca.wa.gov with the Subject line: Supervision Plan. We will
contact you if there are any questions about your plan.
© Weekly call WA Opioid Treatment Program-COVID-19 planning
< Every Thursday from 1:30 to 2:45 p.m. (360) 407-3811; Access code 8923139#
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http://naadac.informz.net/z/cjUucD9taT03ODg4MDMzJnA9MSZ1PTg0MTQ5MzY4NiZsaT02NDc2NTgxOA/index.html
http://naadac.informz.net/z/cjUucD9taT03ODg4MDMzJnA9MSZ1PTg0MTQ5MzY4NiZsaT02NDc2NTgxOQ/index.html
http://naadac.informz.net/z/cjUucD9taT03ODg4MDMzJnA9MSZ1PTg0MTQ5MzY4NiZsaT02NDc2NTgyMA/index.html
https://www.hca.wa.gov/assets/billers-and-providers/behavioral-health-policy-and-billing-COVID-19.pdf
mailto:HCADBHRBHCOVID19@hca.wa.gov

DBHR recovery resources

© Resources from the housing & homelessness calls through the Washington low income
housing alliance

» FCC's Lifeline Program Offers Discounts for Phone and Broadband Service
COVID-19 Resources Page.

Zero-interest loans

FAQs and Clarifications regarding LIHEAP and LIRAP.

Washington State Office of Attorney General eviction moratorium complaint page

vV v.v. v Yy

The Dept. of Health is soliciting applications for Emergency Language and Qutreach
Service Contracts

v

General pandemic health info in over 30 languages.

» The Unemployment Law Project.
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https://data.usac.org/publicreports/CompaniesNearMe/Download/Report
https://www.wliha.org/covid-19-resources
https://www.commerce.wa.gov/serving-communities/homelessness/landlord-fund-programs/tenancy-preservation/
https://www.commerce.wa.gov/growing-the-economy/energy/low-income-home-energy-assistance/
https://fortress.wa.gov/atg/formhandler/ago/COVID19EvictionComplaintForm.aspx
https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020COVID19/CommunityContracts
https://covid19healthliteracyproject.com/
https://unemploymentlawproject.org/

Housing resources

© Link for housing resources:

National Low Income Housing's COVID page

Department of Commerce COVID-19 information

Washington Low Income Housing Alliance COVID-19 resources
Washington 211

Washington LawHelp

Washington homeownership resources

Dept of Commerce's "Coordinated Entry Programs by County
COVID-19 Eviction complaint form

You can file a complaint via phone by calling 1 (833) 660-4877 and leaving a general
message by selecting option 1.

Washington StateA/j
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https://nlihc.org/responding-coronavirus
https://www.commerce.wa.gov/covid-19-homeless-services/
https://www.wliha.org/home
https://wa211.org/
https://www.washingtonlawhelp.org/
http://www.homeownership-wa.org/
https://deptofcommerce.app.box.com/v/CEAccessPoints
https://fortress.wa.gov/atg/formhandler/ago/COVID19EvictionComplaintForm.aspx

DBHR telehealth resources

© HCA has a limited number of laptops for use with the Zoom teleconferencing
software.

< Loaner Laptop Application

© Cell Phones
< being distributed to priority populations.

© Success Stories for telehealth
< email to HCADBHRBHCOVID19@HCA.WA.GOV subject line “success stories”

Washington StateA/_j
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https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/request-laptop-telehealth-during
mailto:HCADBHRBHCOVID19@HCA.WA.GOV

Behavioral Health Institute telehealth rapid
response training and TA plan

©O 0 0 0 0O

Behavioral health institute training and technical assistance for telehealth

Information for individuals receiving telehealth services

Statewide provider survey released to all BH treatment agencies

Telehealth resource website

Webinar: Staying Connected & Involved While Physical Distancing: A Washington State
Conversation

<+ Register
Contacts

< Jim Vollendroff: vollenj@uw.edu, Melody McKee: melmckee@uw.edu, Cara
Towle,ctowle@uw.edu
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https://bhi-telehealthresource.uwmedicine.org/training-ta
https://www.hca.wa.gov/assets/program/fact-sheets-telehealth-tips-for-individuals-receiving-services.pdf
https://www.surveymonkey.com/r/TM6DHWZ
https://bhi-telehealthresource.uwmedicine.org/
http://www.tucollaborative.org/keeping-connected-while-staying-apart/
mailto:vollenj@uw.edu
mailto:melmckee@uw.edu
mailto:ctowle@uw.edu

Other resources

© Statewide wireless hotspot map
© Guidance for law enforcement and first responders who administer Naloxone
© Department of Health
© World Health Organization
© SAMHSA
g Le ehealth Learning and Consultation (TLC) Tuesdays.
ddiction Technology Transter Center (ATTC) Network,
© Center for Excellence on Protected Health Information (CoE-PHI),
© National Consortium of Telehealth Resource Centers
© Center for the Application of Substance Abuse Technologies (CASAT)
© Prevention Technology Transfer Center (PTTC) Network
© Behavioral Health Training, Workforce and Policy Innovation Center
© DOH created a COVID-19 & Smoking/Vaping: New Infographic to Share is Out Now — Translated into 9 Additional Languages.
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https://gis.wsu.edu/portal/apps/MapSeries/index.html?appid=e0881c1dd52e49ffa296e94597168f28
https://www.samhsa.gov/sites/default/files/guidance-law-enforcement-first-responders-administering-naloxone.pdf
https://www.doh.wa.gov/emergencies/coronavirus
https://apps.who.int/iris/bitstream/handle/10665/331508/WHO-2019-nCoV-IPC_long_term_care-2020.1-eng.pdf
https://www.samhsa.gov/sites/default/files/considerations-care-treatment-mental-substance-use-disorders-covid19.pdf
https://mhttcnetwork.org/centers/mid-america-mhttc/telehealth-learning-and-consultation-tlc-tuesdays
https://attcnetwork.org/
https://www.coephi.org/
https://www.telehealthresourcecenter.org/
https://casat.org/
http://out02.thedatabank.com/?r=MTAwMg0KSjQxOTcyOC1DNDIzLU0yNjI1NzktMzgtY2hyaXN0eWMNCjM3MTU2NDIzNTA3NTE0MTA3OTYyMTI2MjU3OTExMA0KMTJlMDAwMDAwMTdmOGE1DQpodHRwczovL3B0dGNuZXR3b3JrLm9yZy8NCnB0dGNuZXR3b3Jrb3JnDQptYXJpYXNlQGRzaHMud2EuZ292
https://bhi-telehealthresource.uwmedicine.org/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MDYuMjExNDc5ODEiLCJ1cmwiOiJodHRwczovL3d3dy5kb2gud2EuZ292L1BvcnRhbHMvMS9Eb2N1bWVudHMvMTYwMC9jb3JvbmF2aXJ1cy9JbmZvZ3JhcGhpYy1TbW9raW5nLVZhcGluZy5wZGYifQ.95vOqI9b3B1iIrmVsyRL6rHXG6w-xqJX3BoE5UCjOc4/br/78320353474-l
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