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HEALTHY KIDS TOGETHER MANAGER 
 
Better Health Together improves our region’s health through collaborative and innovative action.  Better 
Health Together is positioned to develop coordinated, multi-stakeholder solutions to achieve the triple 
aim of better health, better care and to reduce costs in our seven-county region. 
 
Position Description 
Are you passionate about developing partnerships to work towards a goal of a healthier community? 
Are you driven to use your leadership strengths to promote effective positive change? BHT is looking for 
a team member to plan and implement a program to increase access to health coverage for children and 
families. The Healthy Kids Together (HKT) Manager will oversee all aspects of the Healthy Kids Together 
project, which includes planning, implementation, contracting, compliance, and evaluation, in 
accordance with the Centers for Medicare & Medicaid Services (CMS) grant “Connecting Kids to 
Coverage Outreach & Enrollment” for a three year contract period. 

Essential Job Functions 
• Complete a 90-day planning period for implementation of partner contracts, staffing, and support 

roles; 
• Utilize the Children’s Health Insurance Program (CHIP) National Campaign material for outreach 

and education activities; 
• Directly assist families with Medicaid or CHIP health coverage applications and subsequent 

renewals; 
• Maximize health coverage benefits by connecting clients to community and health resource 

providers; 
• Train and supervise the HKT Outreach Specialist; 
• Conduct urban school outreach & education within Spokane County; 
• Streamline operations and workflow between contracted partners and BHT; 
• Generate required reports, documents, messaging, and presentations for grant operations and 

partner engagement; 
• Perform other duties as assigned by the Director of Tribal Relations and/or Executive Director. 

Stakeholder and partner engagement: 
• Work with named partners to plan outreach strategies and activities, including specific Back-to-

School and After Open Enrollment time periods; 
• Support the Director of Tribal Relations to facilitate relationships with external stakeholders, 

partners, and community members to increase community sites for client recruitment and 
referral; 

• Collaborate with communications, administrative support, Director of Tribal Relations to ensure 
that effective communication tools and practices are in place; 

• Contract, communicate, train, and coordinate partner organizations on an ongoing basis, 
supporting Parent Mentors; 

• Monthly contract updates provided via conference call and/or Webinar with CMS Grant Manager; 
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• Quarterly in-person trainings and contract update meetings with contracted partners. 
Data Integrity and Reports: 

• Comply with monthly and quarterly data and reporting requirements that will demonstrate the 
outcomes are directly related to the funding; 

• Generate analytical reports from internal database and project management systems to monitor 
quality and integrity of the program in accordance with grant requirements. 

 
Qualifications 

• Bachelor’s degree from an accredited college or university. Experience can be considered in place 
of degree; 

• 2-4 years of experience in project management or development; 
• 4 years of experience as an Insurance Navigator, demonstrating expertise with ACA and WA HBE; 
• Experience with data systems, analytics, and outcome reporting. 

 
Required Skills 

• Strong socio-cultural experience with Rural, Marshallese, Hispanic, low-income, and American 
Indian/Alaska Native populations; 

• Solid decision making, problem solving approaches, and process analysis; 
• Excellent facilitation and presentation skills; 
• Awareness of social service providers and referral patterns in Eastern Washington region; 
• Strengths in leading by example, maintaining professionalism, and leveraging communication 

strategies to promote effective organizational change and culture development; 
• Work effectively and respectfully with team members, stakeholders and other external partners; 
• Manage and prioritize multiple projects, tasks and execute deliverables on time, within scope and 

budget; 
• Advanced experience with MS Office suite and online collaboration tools; 
• Demonstrated responsive and responsible behavior in fast paced and start-up environment; 
• Effectively convey ideas clearly both orally and in wiring, using both professional and plain 

language principles. 
 

 
Please send a resume and cover letter with your salary requirements to Rebecca Johnston at 
rebeccaj@empirehealthfoundation.org. BHT serves a diverse community and encourages applicants 
from qualified individuals who reflect the growing diversity that enriches Spokane and the surrounding 
counties. 

 
Better Health Together is an EEO employer. 


