
Rapid Response call notes – 01/07/19 

 
Agenda: 

Roll Call by Organization  
Client Eligibility or Client Enrollment Issues 
Provider Encounter/claims/billing/authorization questions or issues 
Crisis System Check-in 
Opportunity for any other topics 

 
HCA following up on how to get current list of providers, which we hear is continuing to be an issue. 
Will let us know when we have an update. As a general rule, should assume that folks you have always 
referred to are still part of the network. When HCA did the readiness review with the MCOs, did a check 
that all the critical BH providers were in network and contracted with providers. There were a few 
notable exceptions where providers refused to contract with multiple health plans, but did say they 
would accept single case agreements or non-participating provider type of arrangements with health 
plans.  
 
For medical/physical health referrals, because UnitedHealthcare (UHC) did not contract in Spokane, 
we’re running into some medical offices that don’t accept UHC. Do we need to have clients change 
MCO before referral or risk them not being able to get a medical care in Spokane? This is for someone 
who is out of region and has UHC, and they’re coming to New Horizon for BH services and also need 
physical health care. Specifically, pregnant women who need OBGYN services. At least one medical 
office that we’ve used up to this point has said they cannot bill UHC (New Horizon). 
(Amerigroup) MCO could possibly do a single-use agreement if it was for something that needed prior 
authorization. If it’s for outpatient ambulatory medical care, even if the provider does not have a 
contract with us, they can still bill us and get reimbursed at the state Medicaid rate. We will honor 
anybody who bills us for our members. The provider can reach out to UHC directly to see if they will do 
the same thing – to get a single use agreement or to see where to submit their bill to. 
 
HCA will send out a list of care coordination phone numbers. Will distribute that out to the call list so 
that everyone has the same list of ways to get thru to all 5 health plans.  
Update: this resource is now available on the Rapid Response Call Notes page 
http://www.betterhealthtogether.org/bold-solutions-content/rapid-response-notes 
 
 
 


