
Rapid Response call notes – 01/11/19 

 
Agenda: 

Roll Call by Organization  
Client Eligibility or Client Enrollment Issues 
Provider Encounter/claims/billing/authorization questions or issues 
Crisis System Check-in 
Opportunity for any other topics 

 
 
As far as Greater Columbia BHO closing down, I’ve called about 2 more involuntary auths that I’m due, 
and I’m not getting any response. I don’t know that they can even offer auths anymore. This is for 
folks who were admitted prior to Jan. 1. (Providence) 
Spokane BH-ASO has been getting that question a lot and has gotten the new authorization number 
from Greater Columbia: 

Greater Columbia Behavioral Health Number 
Office: 509-737-2475 
Toll free: 1-888-545-3022 

 
Requirement for CANS (Child & Adolescent Needs & Strengths) report to the MCOs for WiSE services - 
are the MCOs all requiring copy of the CANS report with the notification form? (Excelsior) 
Coordinated Care, CHPW would like that report. Amerigroup confirming with their clinical person. 
Update 1/14: Amerigroup requiring that report. Molina not requiring. 
 
When new providers come in, whether they’re new to our system, we have them fill out a DOH 
application for agency affiliated or other applicable. Can they provide direct services 60 days from the 
date of hire, or is it 60 days from pending status with DOH? (NEW Alliance) 
MCOs will have to look into this. Send the question to Jodie Polehonka at HCA, and she will get the 
question circulated. 
To even get the ProviderOne application started, we have to have a DOH credential. Can individuals 
provide services while this process is pending, either under a supervisory oversite with someone who 
is already fully credentialed with all of the systems, or do we need to wait, or can we provide services 
with the assumption that they’re will be credentialing approval and then upload those with the MCOs 
once the individual is credentialed. 
Send those to Jodie and we’ll circle back with the group. 
 
Update previous question on members with suspended eligibility due to incarceration  
Molina will accept prior authorizations for those. Provider should indicate on that request that the 
benefits are suspended and you’re seeking a review for placement until they can be reinstated. We 
would be able to provide an “honor” prior auth at that time, so you can get that member transitioned 
and benefits reinstated. And once the benefits are reinstated, we would provide the official 
authorization.  
 
Made an error on ProviderOne enrollments when putting in the taxonomy for student PTs. How do 
we go about correcting those, or do we need to reenroll those? (Pioneer) 
Reach out to ProviderOne directly asap. Jodie will send out that contact after the meeting. 
 
Information from HCA Provider Enrollment (sent to BHT on 11/28/18): 
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How	to	update	an	existing	clinician	enrollment	in	ProviderOne	

1.	Go	into	www.waproviderone.org	as	either	a	file	maintenance	or	super	user.	

2.	Go	under	Provider.	

3.	Manage	Provider	Information.	

4.	Select	Step	14	servicing	providers.	

5.	Select	the	name	of	the	servicing	provider	you	want	to	update.	

6.	Will	bring	up	to	the	steps	for	this	provider.	

	If	you	want	to	add	a	taxonomy	select	Step	3	and	click	on	the	add	button	and	enter	your	

taxonomy.	Close	out	and	go	back	to	the	steps	and	submit	the	last	step	to	submit	the	

modification.	

	You	would	do	the	same	process	to	update	clinician’s	information.	If	just	changing	information	

you	could	just	click	on	what	you	need	to	update	and	change	the	information.	You	do	not	have	to	

select	add	if	the	information	is	already	there.		Make	sure	you	do	the	last	Step	and	submit	the	

mod.	

Find more resources on provider enrollment here: http://www.betterhealthtogether.org/bold-solutions-
content/seri-npi 
 
 
NO CALL ON SATURDAY 
If you have questions over the weekend, email Alice.Lind@hca.wa.gov  


