
Q1 Q1 Does the above statement resonate with your vision of success
for Medicaid Transformation? 
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Q2 Q2 Please share your overall reactions to this vision statement: 
Answered: 13 Skipped: 5

## ResponsesResponses DateDate

1 It's lengthy but I'm not really willing to cut much out of this. I feel like it hits all of the key social
determinants of health.

7/31/2017 4:04 PM

2 I would like it to include improving health equity. Cultural competency is nice, but does not
always address health equity issues.

7/24/2017 2:19 PM

3 Maslow's hierarchy? Safety? It's in there, but not directly stated... 7/24/2017 11:30 AM

4 Need physical activity through multimodal transportation because: 1. provides accountable
care 2. provides improved physical and mental health

7/24/2017 8:32 AM

5 Too pie in the sky hope - needs to be more realistic. 7/21/2017 3:06 PM

6 The first paragraph is too long. The second section is better. The 2021 goal statement is more
direct filling and broad. The other vision statement long sentence makes no mention of health
or wellness.

7/21/2017 2:59 PM

7 Integration is the key to success 7/21/2017 2:46 PM

8 Should be revised to: By 2021, our region will have integrated community systems, accountable
to improving health through delivering culturally competent, whole person care.

7/21/2017 2:35 PM

9 What about health care? Mental health care? If they can't access that, housing and food doesn't
mean much. How does this include those that cannot ever "work" in the traditional sense due to
a disease such as multiple sclerosis, schizophrenia, etc.?

7/21/2017 2:22 PM

10 that pays the bills with some left over for savings - this does not sound like a vision statement. I
would include to the best of someone's ability as abilities vary optimal life could work

7/21/2017 1:35 PM

11 change "a productive, high quality life" to "a healthy and productive high quality life" 7/21/2017 11:07 AM

12 It's great in that it is holistic and I love the comprehensive nature. But the pendulum has swung
so it doesn't actually call out physical health or access to health care. We need a clear tie
among the physical, social, emotional, psychological, and environmental aspects. And since the
whole point of transformation is transforming the care system to work together in order to
achieve all of the things you have mentioned above, we can't leave out health care system or
physical health references in favor of the other things that are listed now but have been left out
for too long. Hard to do, I know :)

7/21/2017 9:21 AM

13 too long; get lost half way through 7/20/2017 4:51 PM

2 / 47

BHT Region Wide Vision SurveyMonkey



Q3 Q3 A truly effective community health system cares for the whole
person, and is accessible and used by all.
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Q4 Q4 The best solutions are local.
Answered: 17 Skipped: 1
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Q5 Q5 Success will require EACH of us to be bold. 
Answered: 17 Skipped: 1
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Q6 Q6 Please share your reactions to the above:
Answered: 11 Skipped: 7

## ResponsesResponses DateDate

1 I like the statement about being bold. We're going to have to be willing to pursue original
thoughts and break down those "it'll never work" barriers.

7/31/2017 4:05 PM

2 I like these. Maybe add something like health care is a human right. 7/24/2017 2:20 PM

3 AND address provider fatigue through focusing on strengths and knitting us together 7/24/2017 8:33 AM

4 You can't force people to access. Reinventing the wheel when there are prospects that work -
adopt Will take time for all to get on board

7/21/2017 3:07 PM

5 We need to be practical in serving the Medicaid beneficiaries to meet them where they are
served.

7/21/2017 3:00 PM

6 Should be revised to: A truly effective community cares for the whole person and its health
system is accessible and used by all. The best solutions are led locally. Success will require
each of us to be bold and engaged.

7/21/2017 2:36 PM

7 What does "success will require EACH of us to be bold" mean? More specifically, what does
"each of us" entail?

7/21/2017 2:23 PM

8 System issues have a place with local deployment. instead of bold what about brave or
courageous.

7/21/2017 1:36 PM

9 The best solutions rely on local initiative and have regional and national support. 7/21/2017 11:08 AM

10 3> accessible and used by all because they know how and feel capable/competent, and because
it has the range of resources available to meet whole person needs 4>Best solutions combine
wisdom and access of local and capitalize regional/state/federal systems and resources to meet
locally-defined needs with locally-defined solutions 5>yes. Individually and together!

7/21/2017 9:24 AM

11 sometimes we learn useful information from outside the community and can adapt to our local
variables

7/20/2017 4:52 PM
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Q7 Q7 BHT aligns with the World Health Organization Definition that
"...a health system consists of all organizations, people and

actions whose primary interest is to promote, restore or maintain
health.”
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Q8 Q8 Please share your overall reactions to this definition:
Answered: 9 Skipped: 9

## ResponsesResponses DateDate

1 This is good, but I feel like it is missing something about the social determinants. 7/31/2017 4:07 PM

2 Is "health" used in the broadest terms here? 7/24/2017 11:33 AM

3 U.S. is the only place where PH and healthcare are separate. This definition means PH and HC
together

7/24/2017 8:34 AM

4 Well worded WHO definition. TBD alignment baked on our work 7/21/2017 3:01 PM

5 Definition is not as inclusive as I believe it should be. 7/21/2017 2:49 PM

6 I am assuming mental health is viewed inclusively with health, which is good. 7/21/2017 2:25 PM

7 change "restore or maintain" to "restore and maintain" 7/21/2017 11:10 AM

8 Yes! 7/21/2017 9:28 AM

9 readable and easy to follow. Not capturing the whole world but for the world. 7/20/2017 4:54 PM
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Q9 Q9 BHT aligns with Robert Wood Johnson Foundation’s (RWJF)
stance that “to maximize the impact of our nation’s investments

in health and achieve better health outcomes for everyone, we
need systems that are more coordinated and integrated, in which

everyone works together to identify gaps and achieve better
health for all.”
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Q10 Q10 Please share your overall reactions the RWJF quote: 
Answered: 8 Skipped: 10

## ResponsesResponses DateDate

1 "everyone works together" is what stuck with me. 7/31/2017 4:07 PM

2 Build on strengths, not just gaps 7/24/2017 8:34 AM

3 Gaps do need to be identified in order to meet all expectations. 7/21/2017 3:08 PM

4 Well-worded RWJF definition - TBD alignment 7/21/2017 3:01 PM

5 I like "coordination" and "integration"... really needs to be inclusive of the entire community 7/21/2017 2:49 PM

6 identify gaps and achieve better health for all I like 7/21/2017 1:38 PM

7 Yes! 7/21/2017 9:28 AM

8 a bit long 7/20/2017 4:54 PM
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Q11 Q11 The BHT ACH region recognizes that entire communities, not
just health care organizations, must be engaged to improve the

overall health of a population. We are committed to ensuring that
links between health care organizations and social determinants

of health organizations are seamlessly connected to allow
community members to get the right care, at the right place.
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Q12 Q12 Please share your overall reactions to the above statement:
Answered: 9 Skipped: 9

## ResponsesResponses DateDate

1 Bingo! 7/31/2017 4:07 PM

2 Conceptually, the ideas are bigger than the "healthcare" system - traditional health care - but
the language has not (does not feel like it has) caught up...

7/24/2017 11:33 AM

3 Need emphasis on getting ALL community buy in - not just the medical community 7/21/2017 3:08 PM

4 As more inclusive, address integration. "learn less/link, etc" really describes what this should
look like

7/21/2017 2:49 PM

5 Very much so - it's about thinking of the whole person - health doesn't start in a doctor's office,
it starts and is based in the home.

7/21/2017 2:25 PM

6 Optimal health requires more that just traditional healthcare organization, it takes the SDOH to
support and facilitate healthy living

7/21/2017 1:38 PM

7 We in the affordable housing industry wholeheartedly agree 7/21/2017 11:10 AM

8 Right care, right place, by the right person, at the right time, in the right way to improve their
health. Also, we talk a lot about "social determinants of health," but the lay person would have
no idea what this means. I think we need to continue to move toward more plain language that
helps everyone (not just people who do this work) understand the vision and how they can be a
part of it

7/21/2017 9:28 AM

9 that is understandable and not rambling 7/20/2017 4:54 PM
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Q13 Q13 In a fully Integrated Health System, Behavioral, Oral, and
Physical health systems are delivered in a whole person,

culturally competent way.
Answered: 16 Skipped: 2
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Q14 Q14 Please share your overall reactions to the above statement:
Answered: 5 Skipped: 13

## ResponsesResponses DateDate

1 Truth. 7/31/2017 4:09 PM

2 The term cultural competence implies that it is a destination rather than a continual process of
learning. Would "culturally appropriate" work here?

7/24/2017 2:25 PM

3 "Behavioral, oral and physical health" may be too confusing... 7/24/2017 11:34 AM

4 AND public (prevention) health 7/24/2017 8:35 AM

5 All inclusive - whole body care 7/21/2017 3:09 PM
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Q15 Q15 In an Integrated Health System, providers take a team
approach to care that recognizes the body, mind, spirit and

environment are interconnected.
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Q16 Q16 Please share your overall reactions to the above statement:
Answered: 7 Skipped: 11

## ResponsesResponses DateDate

1 Our providers cannot be siloed. 7/31/2017 4:09 PM

2 This is getting to be more encompassing... 7/24/2017 11:34 AM

3 Environment=physical need social environment explicitly 7/24/2017 8:35 AM

4 There will be a need to educate about cultural differences. 7/21/2017 3:09 PM

5 Too fluffy 7/21/2017 3:02 PM

6 Additional aspects must also be interconnected - ideologies, policies/politics, individual and
community perspectives

7/21/2017 2:37 PM

7 Don't forget relationships. These are perhaps the most important element of longevity and
quality of life and impact morbidity and mortality immensely.

7/21/2017 9:29 AM
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Q17 Q17 In an Integrated Health System, Health Care systems are
supported by linkages to community support services to improve

community members overall health outcomes.
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Q18 Q18 Please share your overall reactions the above statement:
Answered: 3 Skipped: 15

## ResponsesResponses DateDate

1 Wrap around support is needed and we need the medical providers to engage with the social
service providers and vice versa.

7/31/2017 4:09 PM

2 Care coordination and linkages matter 7/21/2017 3:02 PM

3 grammar: community members' 7/21/2017 9:29 AM
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Q19 Q19 All community health system payments are tied to health
outcomes.

Answered: 16 Skipped: 2
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Q20 Q20 Please share your overall reactions to the above statement:
Answered: 10 Skipped: 8

## ResponsesResponses DateDate

1 This is a must. 7/31/2017 4:10 PM

2 Not sure that I know enough to respond to this one... 7/24/2017 11:35 AM

3 Requires right metrics and time for data to show 7/24/2017 8:36 AM

4 Unrealistic 7/21/2017 3:12 PM

5 People and behaviors are often unpredictable 7/21/2017 3:03 PM

6 "Tied" works for community as a whole - less well for system partners individually. 7/21/2017 2:39 PM

7 There is a "golden standard" in social work that says, "You can only help someone as much as
they help themselves." How does this work with social determinants and mental health?

7/21/2017 2:29 PM

8 who pays for these. 7/21/2017 1:42 PM

9 tied to health and wellness outcomes 7/21/2017 11:12 AM

10 In a perfect world. But change takes a long time. And people have free will. There has to be a
balance between holding all of us accountable to outcomes AND recognizing that it takes time,
education, capacity building to get us there. There need to be interim measures that build self
efficacy and system efficacy

7/21/2017 9:35 AM
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Q21 Q21 Health Care system providers will rely on social determinant
of health service delivery system to assist patients overcoming

social barriers to improve their heath
Answered: 15 Skipped: 3
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Q22 Q22 Please share your overall reactions to the above statement:
Answered: 9 Skipped: 9

## ResponsesResponses DateDate

1 Yes! 7/31/2017 4:10 PM

2 We need to dismantle the social barriers like racisim, sexism, and income disparity, rather than
accepting them and then helping people overcome the barriers.

7/24/2017 4:01 PM

3 are there other barriers than just social barriers that need to be stated? 7/24/2017 11:35 AM

4 Race, class and gender 7/24/2017 8:36 AM

5 Patient education under new system - most patients have experienced being shunted aside and
not having full care

7/21/2017 3:12 PM

6 Policy and politics control some social factors that are risks or benefits - they are not seen as
systems but critically important.

7/21/2017 2:39 PM

7 To my last knowledge, social determinants did not include mental health. 7/21/2017 2:29 PM

8 partner with SDOH 7/21/2017 1:42 PM

9 Maybe rather than rely on, actively partner with. That's the key. It's not one system's job and
not the other's...they both have a job to treat the whole person AND the whole community

7/21/2017 9:35 AM
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Q23 Q23 The Social Determinant of Health delivery systems will rely
on the Health Care system to work collaboratively to identify and

refer patients to services to improve their health.
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Q24 Q24 Please share your overall reactions the above statement:
Answered: 6 Skipped: 12

## ResponsesResponses DateDate

1 We cannot help support what we do not know needs supporting. 7/31/2017 4:10 PM

2 To me, social determinants are not delivery systems. They are more the structures, norms and
policies that affect how we deliver services

7/24/2017 8:36 AM

3 How will medical/behavioral health coordinate with other social services? 7/21/2017 3:12 PM

4 See #22 7/21/2017 2:39 PM

5 Again - mental health? 7/21/2017 2:29 PM

6 Again, partner with and create feedback loops for improving those partnerships and outcomes.
It's a moving target that requires great work together and great analysis of what's working, not
working, and then the commitment to keep evolving

7/21/2017 9:35 AM
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Q25 Q25 Data will indicate current baseline status, identifying bright
spot interventions to scale up as well as identifying gaps that

contribute to the widening of health disparities. Accurate data
will help form a fact-based argument to inform policy change.
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Q26 Q26 Please share your overall reactions the above statement:
Answered: 4 Skipped: 14

## ResponsesResponses DateDate

1 Data-driver decision making!! :) 7/24/2017 11:35 AM

2 Confusing statement 7/21/2017 3:12 PM

3 interesting choice of words. 7/21/2017 1:42 PM

4 Real-time (or near real-time) data that measures the most important markers. Not 2 year old
data. Not one way data. Comprehensive, bidirectional data exchange that measures what's
really being done and what still needs to be done. This is a HUGE priority.

7/21/2017 9:35 AM
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Q27 Q27 To ensure equitable access to care, the ACH will support
community investments in the health care and community based

care coordination systems.
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Q28 Q28 Please share your overall reactions to the above statement:
Answered: 4 Skipped: 14

## ResponsesResponses DateDate

1 Sounds good 7/24/2017 11:36 AM

2 Healthcare needs the social component 7/21/2017 3:12 PM

3 how does a community overcome lack of resources? 7/21/2017 1:44 PM

4 This is critical. We have to have "translators" and "guides" that steward people through
complex systems and relationships.

7/21/2017 9:38 AM
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Q29 Q29 The ACH will emphasize weaving local priorities and funding
into regional strategy by facilitating collaboration.
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Q30 Q30 Please share your overall reactions to the above statement:
Answered: 3 Skipped: 15

## ResponsesResponses DateDate

1 We really do need facilitating! 7/24/2017 11:36 AM

2 With whom? 7/21/2017 3:12 PM

3 Except it's a little amorphous...what does "facilitating collaboration" really mean? Hard to
check this off the list (though I know what you're trying to say and don't have an alternative)

7/21/2017 9:38 AM
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Q31 Q31 The ACH will track population health progress across
multiple systems to measure and improve the overall

effectiveness of the health of our community.
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Q32 Q32 Please share your overall reactions the above statement:
Answered: 2 Skipped: 16

## ResponsesResponses DateDate

1 Health needs to be defined 7/21/2017 3:12 PM

2 improve the overall effectiveness confuses me. Maybe it's just wording. 7/21/2017 9:38 AM
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Q33 Q33 The ACH will invest in Community Care Coordination support
services to ensure best fit care at the right time.

Answered: 14 Skipped: 4
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Q34 Q34 Please share your overall reactions the above statement:
Answered: 4 Skipped: 14

## ResponsesResponses DateDate

1 Right care, right place, right time. 7/31/2017 4:11 PM

2 Right time? Right now. 7/21/2017 2:30 PM

3 As long as this includes multiple support services 7/21/2017 1:44 PM

4 And to provide that translator/interpreter and guide function that builds self-efficacy of people
and systems. (or whatever self-efficacy would be in plain talk)

7/21/2017 9:38 AM
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Q35 Q35 BHT aligns with the following definition of Health
Equity: Health equity concerns those differences in population

health that can be traced to unequal economic and social
conditions and are systemic and avoidable – and thus inherently

unjust and unfair. (Source: www.unnaturalcauses.org)
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Q36 Q36 Please share your overall reactions to the above statement:
Answered: 2 Skipped: 16

## ResponsesResponses DateDate

1 Money buys health and well being. Fact. 7/21/2017 2:31 PM

2 Yes, and the problem is people who are in a position of white privilege (much of our region)
don't actually get this definition nor see that they're part of the problem. This is a noble and
important goal...and one that requires a lot of thought and action

7/21/2017 9:42 AM
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Q37 Q37 We cannot forget that 80% of our health is determined
outside of what the health systems can take responsibility

of. (Source: CDC)
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Q38 Q38 Please share your overall reactions to the above statement:
Answered: 5 Skipped: 13

## ResponsesResponses DateDate

1 Absolutely. 7/31/2017 4:12 PM

2 Needs to change 7/21/2017 3:14 PM

3 Health is all about behaviors! This primary care behavioral health 7/21/2017 3:04 PM

4 can take responsibility for 7/21/2017 11:15 AM

5 Kind of. Grammar error (of instead of for). But also, it doesn't define what the 80% consists of.
And people in general don't understand what "social determinants" mean

7/21/2017 9:42 AM
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Q39 Q39 The ACH will align resources and form innovative
partnerships to increase and sustain health workforce capacity in

the face of provider and resource shortages, and train the next
generation of health workers in team driven whole person care.

Answered: 13 Skipped: 5
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Q40 Q40 Please share your overall reactions the above statement:
Answered: 4 Skipped: 14

## ResponsesResponses DateDate

1 Takes time 7/21/2017 3:14 PM

2 Emphasis on lack of mental health providers. 7/21/2017 2:31 PM

3 how can the current workforce be used in creative ways to improve outcomes? 7/21/2017 1:50 PM

4 grammar: team-driven and whole-person (I think) What about providers working at top of
licensure and building creative additions to care teams to meet needs?

7/21/2017 9:42 AM
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Q41 Q41 The BHT region will retain the 95% insurance coverage rate in
our region to maintain access to care.

Answered: 14 Skipped: 4
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Q42 Q42 Please share your overall reactions the above statement:
Answered: 4 Skipped: 14

## ResponsesResponses DateDate

1 Good luck with Trump in office and his total lack of information on how care is provided to the
masses.

7/21/2017 3:14 PM

2 How will BHT do that? 7/21/2017 2:57 PM

3 may be outside of the ACH control if national healthcare and state coverage changes 7/21/2017 1:50 PM

4 By the grace of God in this political landscape :) 7/21/2017 9:42 AM
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Q43 Q43 Utilizing Community Care Coordinators will improve actual
access and appropriate utilization of care for individuals with

health or social risk factors.
Answered: 13 Skipped: 5
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Q44 Q44 Please share your overall reactions the above statement:
Answered: 5 Skipped: 13

## ResponsesResponses DateDate

1 That is what we are all hoping for. 7/31/2017 4:12 PM

2 Only if the emphasis is on quality, not quantity 7/21/2017 2:31 PM

3 Access is dependent on resource you can't improve access without available resources, so
stated improve utilization of available resources is more accurate

7/21/2017 1:50 PM

4 We look forward to connecting BHT community care coordinators with the residents of the
affordable housing apartments managed by Spokane Housing Ventures.

7/21/2017 11:15 AM

5 Absolutely critical. But they need better training and coaching, better systems of access, better
quality accountability. They are a critical part of the care team and sorely ineffective in some
systems and organizations right now. And there are not enough of them!

7/21/2017 9:42 AM
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Q45 Q45 I am a: (please check all that apply)
Answered: 14 Skipped: 4
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ACH Leadership
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Social Service
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BHT Staff Member

BHT Board Member

ACH Leadership Council Member

ACH Health Champion (Rural County Coalition, or Spokane Base Coalition representative)

Community Member

Medicaid Beneficiary 

Medicare Beneficiary

Physical Health Provider
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7.14% 1

0.00% 0

14.29% 2

14.29% 2

21.43% 3

Total Respondents: 14  

## Other (please specify)Other (please specify) DateDate

1 Fire/EMS 7/21/2017 2:50 PM

2 Public health 7/21/2017 2:40 PM

3 Public Health and Health Systems Professional 7/21/2017 9:43 AM

Behavioral Health Provider

Oral Health Provider

Social Service Provider

Managed Care Organization Employee

Other (please specify)
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Answered: 11 Skipped: 7

Total Respondents: 11  
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1 all counties 7/21/2017 1:50 PM
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Lincoln County

Adams County

Spokane County

Pend Oreille County
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Spokane Reservation

Other (please specify)
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